
INCIDENT MONITORING SERVICE

INTRODUCING STOPit IMS
STOPit IMS is the continuous  

monitoring and tip line service that 
is “always on”

“We were up and running in about 10 minutes.
 I didn’t realize it would be so easy and quick.

T. Larson“

“

STOPit Incident Monitoring Service (IMS)

STOPit IMS is a 24 hour per day, 365 days per year monitoring service. Staffed with a 
3 shift operation with operators fluent in multiple languages, STOPit IMS is your safety 
and security backup team! 

Operators review inbound messages and manage a tip line and in the event of an 
urgent issue will contact emergency contacts and/or emergency services for you. 
Account specific reports are assigned to your administrators so they only work on 
reports that are relevant to them.

Get the best of everything: STOPit Incident Management to keep your environment 
positive, and STOPit IMS to monitor your environment and take appropriate 
emergency action if ever needed.

STOPit has been proven to help organizations around the world improve their ability 
to both respond to messages and deter incidents in a community. STOPit addresses 
issues such as:

ü SAFETY
ü CYBERBULLYING
ü VIOLENCE
ü HARRASMENT 

ü SUBSTANCE ABUSE
ü SELF-HARM
ü POLICY VIOLATIONS 

A modern approach to a modern problem with a personalized approach

STOPit is a proven and powerful deterrent.

The STOPit platform provides a safe, anonymous and comfortable way for individuals to share information with you 
so that you can provide help – as quickly and efficiently as possible.

STOPit gives administrators powerful investigative tools – such as real-time alerts, built-in reports, and the ability to
communicate directly with incident submitters – so that you can resolve issues quickly.
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STOPit Incident Management 
The easy, fast, and anonymous reporting management platform

» Report incidents anonymously

» Submit photo or video evidence

» Communicate anonymously with administrators with STOPit Messenger

» Stand up for themselves and their peers without risk of reprisal

STOPit IMS
The Incident Monitoring Service ensuring your urgent reports are acted on 
immediately, managed by a team of trained professionals

» Monitored 24 hours a day, 365 days a year

» Reporters remain anonymous

» IMS operators will provide the maximum amount of information possible to law 
enforcement to enable them to conduct an investigation based on the anonymous 
information

» English and Spanish operators standard (more languages available upon request)

STOPit Benefits Everyone
» Reduce your workload as a result of STOPit’s deterrent effect

» Get the help that’s needed 24 hours a day, 365 days per year

» Be proactive by addressing problems early, before they spiral out of control

» Rest easy knowing that the IMS team is monitoring new messages and taking 
action when needed

“We can count on personalized customer service every time to make this a success.” 

Kyle Phernetton
Director of Public Relations,  

Vanderburgh County
“

“

HOW IT WORKS

REAL TIME 
MESSAGING

REAL TIME 
MONITORING & MANAGEMENT

REAL TIME 
AWARENESS

Managing  
incidents 

and  
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a 24 hour  
per day  

monitoring 
service


